
CERTLINK END OF YEAR SUMMARY 

The main purpose of the End-of-Year Surveys are to obtain a general overview of diplomates' satisfaction with the user interface and reactions to using the pladonn. 
2022 Diplomate Hard Launch End of Year Survey- Responses collected from I /18/23-2/24/23 
2022 Diplomate End of year Survey was sent from I 0/6/23-1/30/24 
2024 Diplomate End of year Survey was sent from 10/1/24-1/29/25 
2025 Diplomate End of year Survey was sent from 10/1/25-1/22/26 

Users Invited to #Non• 
Year # Respondents % Responded 

take survey Respondents 

2022 Diplomate 9,559 1,608 7,951 17% 
-

l f
2023 Diplomate 9,822 

l 
2,055 7,767 21% 

2024 Diplomate 11,795 1,894 9,901 16% 
2025 Resident 226 41 185 18% 

-

2025 Diplomate 11,361 1,668 9,693 15% 

Results 

Satisfaction Section 

Certlink has helped me address my knowledge gaps. 
-

Year Respondents I =Strongly Disagree 2=Disagree 3=Agree 

2022 Diplomate 

t
1601 

f
45 

i
3% 106 

I
7% 919 57% 

2023 Diplomate 2050 60 3% 148 7% 1135 55% 

2024 Diplomate 1885 47 2% 115 6% 985 52% 
2025 Resident 41 0 0% 0 0% 22 I 54% 
2025 Diplomate 1664 37 2% 82 5% 849 i 51% 

-- -- --

Certlink has helped me stay current in my specialty. 
-

Year Respondents I =Strongly Disagree 2=Disagree )=Agree 

-

2022 Diplomate 

t
1588 

f
42 

! 
3% 77 

i
5% 824 52% 

2023 Diplomate 2038 63 3% IOI 5% 969 48% 
2024 Diplomate 1869 50 3% 79 4% 858 46% 
2025 Resident 41 0 0% 0 0% 16 39% 
2025 Diplomate 1652 36 2% 61 4% 733 44% 

-- --

Certlink has helped me provide better care to my patients. 
-

Year Respondents I =Strongly Disagree 2=Disagree )=Agree 

2022 Diplomate 

� 

1582 

i
54 

i
3% 146 

i
9% 893 56% 

2023 Diplomate 1973 78 4% 185 9% 1075 54% 
2024 Diplomate 1867 59 3% 142 8% 968 52% 
2025 Resident 39 0 0% 2 5% 17 I 44% 
2025 Diplomate 1627 40 2% 114 7% 812 i 50% 

- -- --- --

Overall, I am satisfied with Certlink. 
-- -

Year Respondents I =Strongly Disagree 2=Disagree )=Agree 

2022 Diplomate 

i
1576 

i
51 

i
3% 69 

i
4% 616 39% 

2023 Diplomate 1955 64 3% 86 4% 764 39% 
2024 Diplomate 1864 50 3% 83 4% 646 35% 
2025 Resident 40 0 0% 2 5% 14 35% 
2025 Diplomate 1629 38 2% 45 3% 548 34% 

% Strongly 
◄=Strongly Agree Agree or 

Agree 
531 33% 91% 
707 34% 90% 
738 39% 91% 
19 46% 100% 
696 42% 93% 

% Strongly 
◄=Strongly Agree Agree or 

Agree 
645 41% 93% 
905 44% 92% 
882 47% 93% 
25 61% 100% 
822 50% 94% 

% Strongly 
◄=Strongly Agree Agree or 

Agree 
489 31% 87% 
635 32% 87% 
698 37% 89% 
20 51% 95% 
661 41% 91% 

% Strongly 
◄=Strongly Agree Agree or 

Agree 
840 53% 92% 
1041 53% 92% 
1085 58% 93% 
24 60% 95% 
998 61% 95% 










